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	https://menuwithai.com/
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	Georgy Ronn, Director
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1. Scope and Acceptance
These Supplier Framework Terms apply to any manufacturer, distributor, wholesaler, importer, reseller, producer, logistics-supported seller or other supplier participating in procurement offers, direct supply, limited lots, opportunistic purchases or Restaurant supply through Qastio. The Supplier is the entity identified in the onboarding record, supplier account, offer, purchase order, invoice, delivery document or written confirmation.
Acceptance may occur by signature, electronic confirmation, account creation, submission of an offer, confirmation of a procurement order, issuance of an invoice, dispatch of goods, delivery of documents or any other performance of a supply transaction referring to the Platform.
2. Supplier Status
The Supplier acts as an independent seller or supply participant and is not an employee, agent, partner, franchisee or representative of the Operator. The Supplier is responsible for all licences, permits, product approvals, import/export compliance, sanitary compliance, storage, transport, tax obligations, documentation and quality controls required for its products.
3. Procurement Orders
Each procurement order, lot, offer, pre-order or limited opportunity should identify the product, category, SKU, specification, quantity, unit, price, currency, taxes, delivery location, delivery window, documents, temperature regime, shelf life, cancellation rules, returns, claims and payment terms. The specific procurement order prevails over these general terms for that transaction.
4. Product Quality and Documents
· Products must match the agreed description, specification, quality grade, shelf life, origin, packaging, labelling and legal requirements.
· Supplier must provide invoices, delivery notes, certificates, declarations, origin documents, batch data, shelf-life information, storage instructions and recall information when requested.
· Supplier must immediately notify the Operator and affected Restaurants of any safety risk, recall, defective lot, temperature breach, regulatory issue, price error, stock shortage or delivery risk.
· Supplier is responsible for product replacement, refund, credit note, recall, claim handling and regulatory cooperation to the extent caused by Supplier goods or Supplier actions.
5. Opportunistic Procurement
Opportunistic procurement means limited-time or limited-volume procurement opportunities arising from surplus stock, seasonal lots, overproduction, short-term discounts, cancelled orders, special supplier conditions or another market opportunity. Supplier must disclose all material limitations, shelf-life constraints, quality differences, logistics limitations and return rules before the offer is published.
6. Confidentiality and Non-Circumvention
Supplier must not use Platform data, Restaurant contacts, aggregated demand, pricing intelligence, screenshots, procurement terms, order flows or analytics to circumvent the Operator, solicit Restaurants outside the permitted purpose, create competing buying groups based on disclosed Platform information or misuse commercially sensitive data.
7. Payments and Taxes
Payment terms are defined in the relevant procurement order, invoice, PSP arrangement or separate agreement. The Supplier is responsible for its own invoices, taxes, VAT, customs, declarations and accounting unless a specific legal model states otherwise. The Operator is not required to finance Restaurant purchases or assume Restaurant non-payment risk unless expressly agreed in writing.
8. Suspension
The Operator may hide or suspend a Supplier, product or offer where there is a safety risk, repeated claims, missing documents, suspected fraud, circumvention, regulatory risk, false data, quality issue, delivery failure or reputational risk.
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Final Disclaimer
This document forms part of the Qastio legal documentation made available by the Operator. It does not limit any mandatory rights granted to users under applicable law. Where a specific onboarding, payment, procurement, POS/API integration or supplier arrangement is governed by an additional accepted document, that document applies together with this document and prevails within its specific scope.
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